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January 3, 2006

The State Board of Funeral Directors
c/o Board Administrator Michelle T. S'mey
Department of State
2601 North Third Street
P. O. Box 2649
Harrisburg, PA 17105-2649

Re: Suggested Regulation - Pre-Need Arrangements

Dear Ms. Smey:

Because of this company's fiduciary responsibilities relative to a significant number of
pre-need accounts, I have closely followed litigation and other developments regarding
pre-need accounts, arrangements and contracts, Recently,I have had an opportunity to
review the draft regulation, entitled, PmAeeci Activities bv Employees and Aaents of
Licensed Funeral Directors that the PerrhSylv^nia #metery Funeral Association intends
to submit to yWpWW; • '

I have found the afeove^ited draft to be fair to both the f u n # ! directors who will be
providing the goods and ##We:s: as; w# # the ..co($#er' # # is making the
arrangements, ltpovides>s|ruG|wre•tetimsales process-and nesqgnizeJS;the role and the
importance df :aje:wfe wW are n # tensed funeral dire#rs in dealing with the
cohawmer, f ^ M # : We # ^ | # # : # W # # Molds tp i lidetised funeral director
"prpfes^ipnally mspAMMe for f̂te; actions ofsueh employees or agents", it also
requires disclosure to the prospective; customer that the agent is not a. licensed funeral
director, but :lfm##s^##so;'d^sjresY/#e;'i);e#d futierfl dir##.will%e available to
discuss the ̂ rra'ng^ifi^fearid; proposed eontraea befor^ K i $ ^ A # ' by the customer.

In the trust company's capacity as trustee of pre-need accounts, we maintain a fiduciary
duty to the funeral director as: well: as to Ws;CUStomer whose funds are being held in trust
as required by statute. In this regard, it Is my opinion that the suggested regulation fairly
mpfeserife the interests of each such entity and adequately: addresses the recently
debated and litigated role of nonAioensed agehts. For this reason, I wholeheartedly
support the suggested regulation and submit this letter as evidence thereof.

Sincerely,

RWV/dg
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