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January 3, 2006

The State Board of Funeral Directors

c/o Board Administrator Michelle T. Smey
Department of State

2601 North Third Street

P. O. Box 2649

Harrisburg, PA 17105-2649

Re: Suggested Regulation — Pre-Need Arrangements
Dear Ms. Smey:

Because of this.company's fiduciary responsibilities relative to a significant number of
pre-heed accounts, | have closely followed fitigation and other developments regarding
pre-need accounts, arrangements and. contracts Recently, 1 have had an opportunity to
review the draft regulation. entitled; Pre«Need iiss by Emiployees and Agents of

Licensed Funeral Directors that the Pennsylvania Gemetery Funeral Agsociation intends
to submit to your boatd.

| have found. the above-cited draft to be falr to both the- funeral directors who will be
providing the goods_and servuces as: well & the consumer whw i§ making the

arrangements. lt;provides.: e sales process. ',,gnlzes the role and the
importance -of ' S

consurner, M
‘ professxona.
requires disclosu '
director, but if th
discuss the arrang;

' hd. propose‘d contréct beforé:ft is: s:ghéd ?by thé customer

In the trust company’s capacnty as trustee of pre-need accourits, we maintain a fi dumary
duty to the funeral director as well-as to his customer whose funds are being held in trust
as required by statute. In this regard, it is my ‘opition that the suggested.regulation fairly
represents the. interests of ‘each such entlty and adequately addresses the recently
debated and litigated role of norlicénsed agents. For this reason, | wholeheartedly
support the suggested regulation and submit this letter as evidence thereof.

Sincerély,
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